
There's this notion that to grow a business, you
have to be ruthless. But we know there's a better
way to grow. One where what's good for the
bottom line is also good for customers. We create
movement to empower businesses around the
world to return their focus to the customer.

We believe businesses can grow with a
conscience, and succeed with a soul — and that
they can do it with inbound. That's why we've
created an ecosystem uniting software,
education, and community to help businesses
grow better every day.

Learning First Empowerment

Inclusivity

Critical Thinking

Community Engagement

Character Development

Global Citizenship

Continuous Learner
Takes ownership of learning, continuously pursuing and demonstrating knowledge and skills
throughout life.
Understands how to apply learning to new situations and challenges.
Explores areas of interest for academic, career and personal success.

Communicator
Communicates effectively in multiple ways-verbal, written, electronic and visual.
Shows purpose and thoughtfulness in communication.
Remains open to communicating with a variety of people, familiar and unfamiliar. 

Collaborator
Actively listens, empathizes and contributes thoughtful, meaningful ideas that support common
goals.
Understands the importance of roles and responsibilities within a collaborative
process/organization, and has the ability to lead informally while collaborating. 

Creative & Critical Thinker
Reflects on past learning and experiences when face with new situations and challenges.
Questions, reasons and weights evidence to reach conclusions
Innovates to solve problems. 

Engaged Citizen
Demonstrates integrity and leadership through positively influencing outcomes.
Acknowledges, understands, interacts with and respects diverse individuals, perspectives and
cultures.
Applies individual talents to serve others in the local and global community.
Understands how to make ethical, moral and financially responsible decisions. 

Self-Directed & Resilient Individual 
Maintains a positive work ethic and strives for self-improvement.
Understands how to manage time and priorities.
Sets short and long-term goals for success.
Overcomes adversity through persistence, perseverance, self-advocacy and growth mindset. 
Reflects on one’s decisions and actions, remaining flexible and open to new ideas. 
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